Access Statement For Stuart House Hotel 

Introduction 

The hotel is in a quiet yet central area, we have 18 rooms offering single, double, twin or family rooms. 
We aim to provide the highest standards of service to all our guests.  We look forward to welcoming you to the Stuart House and making your stay an enjoyable one. 
We offer the following services and facilities: 

Pre-Arrival 
 
· For assistance prior to arrival please contact reception on 01553 772169 

· The centre of the town is a 15 minute walk, (3 minute drive).

· Taxi’s are available from King’s Lynn train Station to the Stuart House Hotel. 

· We are not on a direct bus route. The bus station in the town centre is approx 15 min walk away.

· You can contact the hotel by 'phone, email, fax or in person.  We are contactable by phone 24 hours although response to emails, faxes and in person, will only be between the hours of 8am to 11pm. 

Arrival & Car Parking Facilities 
 
· The Hotel is located at the bottom of a gravel drive off  Goodwins road  

· The main entrance of the hotel is located from  the gravel drive  

· The main entrance has 5 steps which are 7’’ high, the steps are 95ins wide. 

· The main entrance door is 30’’ wide, this can open up into double doors if needed making it 60ins wide.
· You can access the hotel via the bar from our car park which has 3 steps, the steps are 6’’ high and and 6’ wide. There is also a ramp leading to the bar entrance which is 45’’ wide. The door to the bar is 35’’. Reception can be accessed. through the bar. 
· If you need assistance with luggage our staff will be happy to help. 

Main Entrance & Reception 
 
· There are no steps in the main lobby area. 

· If you arrive from the car park via the bar the reception area is in front of you. 

· The front desk is to your left when entering by the main entrance. 

· There are a number of sitting areas in reception/lobby.

· The reception desk is 37’’ high.  Registration can be completed whilst sitting in the reception. 
· The restaurant and bar are located off the reception area.  There are no steps or slopes on route or at the entrance to the bar or restaurant. 

· The floor surface throughout the reception area is carpet.

· Familiarisation tours can be given where required.

Public Areas - General (Internal) 

· There is a public telephone located to the right of reception.  It is down 3 steps which are 7’’ high.

Public Areas - WC 
 
· Public toilets, are located near the bar 

· The ladies toilet has a disabled toilet with vertical and horizontal rails to the sides of the toilet. No steps are encountered on route

Restaurant / Dining Room, Bar & Lounges

· There is a bar situated on the ground floor.  

· It has level access wooden, even flooring.  

· It has tables with central columns and some with legs on all four corners of varying heights.  

· Seating is mixed. Some of the seating is soft bench seating and some upright chairs and stools.

· Table service is offered

· Lighting is mainly natural day light as there are large windows.  Evenly distributed lights are on when required.

· We are able to cater for varying dietary needs, please advise staff on booking

· During winter we have a real fire. The fireplace is a traditional fireplace and a guard is used at all times.
· There is a restaurant situated on the ground floor next to reception

· It has level entry with carpet, even flooring

· The restaurant is also used as our function/conference room

· The restaurant is table service only

· Menus are available in large print and staff will gladly take you through the menu and choices for the meal.

· Lighting is low level with candles on the table. Lighting can be increased if required.

· We are able to cater for varying dietary needs, please advise staff on booking

Laundry 


· Laundry service and dry cleaning is offered.  Bags are available in bedrooms and are collected by 9am each day and returned by 5pm (no dry cleaning on Sundays). Bags can be collected from bedrooms, please advise reception.

Outdoor Facilities 

· We have two gardens. One can be accessed by three steps down then along a wide corridor through the exit to the garden. It can also be accessed from the restaurant down 4 steps. The other is across the car park.
Bedrooms 

• There are 18 bedrooms. Non are totally wheelchair accessible. (Min 3 

   steps with hand rail).
· 11 first floor rooms accessible by 18 steps up (7’’)

· 3 first floor rooms accessible by 11 steps up (7’’)

· 3 ground floor rooms accessible by 3 steps down (7’’)

· 1 room via the garden accessible by 3 steps up (7’’)
· We do not have a lift

· 5 of the twin/double rooms have walk-in showers. 
· 10 of them have baths with showers over them. 
· 3 Single rooms have walk in showers. 
· The 3 rooms on the ground floor do not have walk-in showers

· All rooms are equipped with LCD display alarm clocks.

· Bedroom flooring is carpet.

· Bathrooms have non slip flooring.

· All rooms have reading lamps and ceiling lights.

· Televisions with remote control.

· The furniture is freestanding and items can be removed on request.

Contact information

Address: Stuart House Hotel, 
35 Goodwins Road, 
King’s Lynn, Norfolk. PE30 5QX
Telephone: 01553 772169

Fax: 01553 774788

Email: reception@stuarthousehotel.co.uk
Website: www.stuarthousehotel.co.uk
